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ABSTRACT The traditional chalk and talk method is of less interest in today’s scenario for teaching English
language. Instead of ‘Edu+cation’, ‘Owl+cation’ systems are hampering the language learning process in India.
Students of the present time need up to date method which takes care of their interest too without generating any type
of ennui. Now, it is a challenge for a genuine teacher that he or she has to do something surprising and interesting for
the students to make them learn English language without any fuss. The language learning process is such where the
teacher plays an irreplaceable role with the selection of the tool and the right effective approach ensuring results.
This is possible if the teacher is able to realize and identify the basics which are generally missed under pressure of
syllabus completion or lack of knowledge. The latter is the major reason which is directly connected to delivery of

topics in the classrooms.

INTRODUCTION

The National Council of Teacher Education
(NCTE) is a statutory body of the Government
of Indiaand it has made specific recommenda-
tions to ‘break out of intellectual isolation and
share experiences and insights with others in
thefield of both teaching and academics. At the
level of teachers, it is very important to share
their teaching strategies with other companions
or compatriot teacher as they can invent new
strategy as per their need in the classrooms.
Sometimes teachers try to hide their strategies
from the other teachers and thusthey are ableto
give benefit to only afew students. Leaning of
popular language plays an important part in
teaching learning process. British Council’s re-
port considersthis step taken at the primary edu-
cation as the “the world's biggest policy devel-
opment ineducation” Enever (2009). Itisconsid-
ered as the most influential activity if one starts
learning languages at avery early stage of life. It
is stated by Mcloughlin (2006) that, “ Showing
the students some headlines, to write their vo-
cabulary assisted stories or involving them in
writing the script of an advertisement with the
touch of humor or telling the students to do on-
line collaborative task for learning language are
some really revolutionary tasks while are work-
ing well on the trgjectory of learning language.”

Teaching and Learning I nternational Survey
TALIS (2009) identifiesthese three dimensions
astriarchic model for improving thelearning of
the students. Snow and Lohmanin 1984 revealed
that the students with low capability are more
benefited by teacher-centered classes and the
studentswith high skills get profit fromthe less
structured classes according to the Study Teach-
ing Practices (2009).

TALISidentifiestwo types of coordination
among the faculty members: oneis exchanging
instructional material and other thingsin infor-
mal manner and the other isworking profession-
aly in ateam under any project as observing
the classes of other faculty membersand giving
feedback.

The factors of cognitive, motivations capaci-
ties, socio- economic background, and cultural
background are beyond the capacity of ateacher.

Objectives

The objective of this paper isto gauge into
the present real scenario of English Language
Learningin Indiaor acrosstheworld with find-
ing new ways of Teaching and Learning English
Language; searching new technological tools
for English Language Teaching (ELT) has also
been targeted.
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It isto find the hidden facts related to En-
glish language teaching by finding the different
database and collecting the reviews of research
papers, and then comparing these collected facts
theoretically to find the practicality factor inthem
for coining the new rule to improve the process
of language learning.

There are different practices in the teaching
language all around theworld, asin KoreaTask-
Based L earning and Teaching (TBLT) is popu-
lar. In some countrieslike South Koreaand Ma-
laysia, some popular and well renowned text
books are prescribed by the government and in
other countrieslike Chinaand Singapore, “teach-
ers can make choice books out of the selected
books by the government”.

The problem of rural background students
in learning language is their total unawareness
for learning English asaforeign language. The
size of the class is recommended to be smaller
than the usual size as per the expert opinions
and the training of the teachers should be areg-
ular exercise. More precisely, there are some
popular challenges which are unanimously af-
fecting the teaching-learning process like spo-
ken English, pronunciation by teacher, indisci-
pline, behavioral pattern, management of the
classroom, lack of motivation, mixed level of stu-
dentsand teachers, presence of extremely weak
students, individual differences, spelling prob-
lems and the size of classroom (number of stu-
dents). Out of these problems, spoken, class-
room discipline, motivation, and writing prob-
lemsare mgjor areas of concern.

Examinations cannot show the exact compe-
tency of any student as the grades tell the com-
petency inthefactual detailsbut language com-
petency can be better judged by the composi-
tion, spoken, and comprehension. Here, a shift
is observed in the English language teaching
andlearning (ELTL) where Englishistakenasa
skill rather than merely a subject which isto be
passed with 40 percent marks. The generic im-
provement in learning English depends on the
local educational authorities asit is mentioned
that if the local challenges are mediated by the
local educational conditions, then things can be
improved. It also dependson thelocal teachers
“sense of plausibility” as quoted by Maley

J Soc Sci, 61(1-3): 6-12 (2019)

7

(2018). According to Kumaravadivel (2001), a
teacher should be given authority to develop
hisown constructed curriculum to generate con-
text-sensitive pedagogic knowledge but must
be having a universal aim of education.

If the classroom atmosphere is light and
healthy, it becomes easy for the studentsto speak
up their thoughts; humor or fun also helps in
reducing the classroom pressure. Generally, itis
noticed that in the classroom, students prefer
new techniques for learning which can make
teaching and learning process easier. It is not
that English should be only taught in English
but the intervention of local language and de-
tails of other subjects meanwhile can also work
as catalyst in ELTL. According to the research
data, students report that most of their teachers
have settled in the teaching profession not as
their first choice but as an option. Sometimes
these teachers are only subject and syllabus
oriented; they only feel satisfied when a stu-
dent behaves like a pedantic |eaner. In this sce-
nario, there are some practiceswhich areinvent-
ed by the authorities, like the National Institute
of Education in Singapore has invented the
Teaching English (TE) model for the 21% century
(TE2) which is focusing on the enablement of
the teachers by providing compact training.
Thereare other modelsalso like Ofsted’s (Office
for Standardsin Education, Children’s Services
and Skills) in the UK, The Professional Stan-
dards for Teachers (2013) which identifies the
five stages of development of ateacher.

Qualifying as ateacher is the focal point of
the first stage and then the regular training of
the teachers is emphasized. British Council
(1979) also identified the stages in the form of
Continuing Professional Development (CPD):
Awareness, Understanding, Engagement and
Integration are to be focused on.

For the schemes of curriculum designing,
bottoms-up and top-down methods are really
effectivein bringing abig transformation in the
syllabi part. Allowing the teachers to sit in the
lectures of other colleagues gave positive re-
sults according to the research done by British
Council. It saysthat with anon-judgmental atti-
tude, ateacher can experiencetheteaching style
of other colleagues. In Teacher Educator Con-
ference (TEC12) by British Council’s Continu-
ing Professional Development (CPD) book, an-
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other experiment was donein which 10 teachers
started diary writing and their writings showed
very less element of descriptivereflection level
as mentioned in the study by Mathew (2014).
For the three month diary writing exercise, most
of them just reached at the dialogical level but a
few teacherswere at the critical reflection level.

Conducting the examinations also matters a
lot in the English Lesson through Literature
(ELTL); it isthethird pole of teaching learning
process. Now these days the concept of CCE
(Continuous Comprehensive Evaluation) is pop-
ular but it has made a teacher an over-occupied
employeelikean assembly-lineworker.

It is also a matter of concern if the non-
performing staff isinevitable than in which pro-
portion the organization can afford it. There
should be aworking model which will support
the teaching staff to grow with certain conve-
nient intervals.

Making the students adaptable to the new
technology is a huge challenge in the present
world asitisarevolutionary shift from the man-
ual booksto e- reading of text. Some experts say
that it isimportant to advice studentsto become
familiar with the technological tools which are
helpful for them in achieving success. Thetools
for collaborative writing are always helpful for
the modern students like word processing tools
such as docs.google.com, plus.google.com/
hangouts, or piratepad.net, can be utilized as
elaborated in the study by Bikowski (2012). Some
other toolsare al so popular like leapmoption.com
or Microsoft Kinect for leaning through voice
recognition, eyetracking and automated writing
evaluation which is also iterated by another
study by Bikowski (2014).

So, there are multiple digital competencies
like print literacy, texting literacy, hypertext liter-
acy, visual, mediaand multimedialiteracy, gam-
ing literacy, mobile literacy and code and tech-
nological literacy. Apart from thesethe most im-
portant and latest isRemix Literacy inwhich the
same thing is reproduced with some new and
surprising angles like the literal video of Harry
Potter.

To make the teachers and students under-
stand that learning is a social act in which the
construction of knowledge is only possible by
the contribution of everyone for one another
according to some scholarslike Srinivas (2014).
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There are certain stepsto gain knowledge as per
some other opinions. It isasynthesiswhich can
befollowed in the following assertions predict-
ed on the following premises: (a) learning is a
social act (b) learning is an active process (c)
learners benefit from others’ knowledge and
viewpoints (d) dialogue and activeinvolvement
promote learning, and e-learning takes place
when learners critically reflect on their knowl-
edge and this process is given in the study of
Smith and MacGregor (1992).

It istrue that one cannot perfect knowledge
alone asthe different perspectives given by dif-
ferent people are needed to have or develop a
holistic view. Inthisdirectionthe challengesare
severd like being self-motivated, reflection over
details, understanding the importance of advice,
respecting all sort of views, opennessand frank-
ness in discussing matters, willingnessto share
responsibilities, group supervision or monitor-
ing, reflecting positivity, preparing consensus,
clarity intask instructions, and controlling skills
of an instructor.

The concern of improving the performance
of ateacher isreally high asmost of theteachers
inspite of teaching for a long time, have never
observed how they look while explaining or
speaking in the classroom. Making the videos
of self can also be a solution for some visible
deficienciesin the body language while deliver-
ing lectures. Listening to self-spoken lectures at
length bringsagreat realization for improvement;
the areas of strength and weaknesses are easily
traceable over this self -audio-video clip.

Different opinions given by theteachersare
observed after their experience of observing their
own lecture videos. Some said that he was not
good at spoken sentences though he was able
to engage the class properly; another teacher
confessed after watching his own lecture video
that her handwriting was very bad and she made
several mistakes whilewriting on board, for in-
stance she wrote ‘irritation’ instead of ‘irriga-
tion’ or ‘Massage’ instead of ‘ Message’, though
the students did not notice that but a mistakeis
amistake; others observed that they need seri-
ous improvement in their body language and
pronunciation. Focusing on only few students
in the classroom, reading or speaking in an end-
less single breath or standing at only one place
are other observationsin such practice. Viewing
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the video alone gives such feedbacks and
watching it with friendsor family membersworks
as a source of hidden blind spots in learning
and improving. One of the teachers shared her
recorded video in which she was teaching En-
glish written on the product wrappers like tof-
fees, coffee jars with other friends, colleagues
and children. Thisvideo was appreciated by the
colleagues saying that what she did was some-
thing unique. This video was later used for the
trainees so they could perform better.

The habit of reading the books manually isa
tough task and it consumestime also, soitisa
challenge for the teaching fraternity to convert
the books into Mp3 format so a student can
easily listen toit. Thusit increases the level of
accessibility. A computer file is easy to access
with minor technical training and it has more
mobility than aphysical book. English language
learning has some landmark books and the M p3
files of these books can create wonders. The
following three books are generally recommend-
ed for reading on kindle device under afunded
project which is mentioned further. These three
books were: My Struggle for an Education:
Booker T. Washington, With the Photographer:
Sephen Leacock, and The Seventh Mandarin:
Anonymous.

This was under a major project funded by
the Regional English Language Office (RELO),
American Centre, New Delhi and it was execut-
ed by the staff of Aligarh Muslim University as
apart and parcel of Kindle Mabilelearning ini-
tiativein India. It was experimented on 337 young
learnersin the work of Nehal (2014) who were
studying under the English Access Microschol-
arship programmes at Aligarh, Bhubaneswar,
Kochi (Aluva) and Kolkata. Learning of English
language affects the understanding of the other
subjects also according to Varela et al. (2017)
becauseit isthe common medium of all the sub-
jects. It isalso called Content-Based Teaching/
Instruction or Content and Language Integrat-
ed Learning (CLIL). For instance, for recruitment
Googlekeepsalogica puzzleround andif some-
one has any sort of doubt as per the description
given thenthereisaseriousproblemin the com-
prehension part of the problem given in the 10
to 15lines.

CBI (Content-based instruction) is another
approach in which the problems related to the
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content of the learning is solved. It provides
age specific content for rendering desired result
intheteaching leaning process. It facilitates|an-
guage acquisition through meaningful, commu-
nicative and experiential instruction, thereby
heightening learner motivation as stated by Be-
gelow (2010), it grounds instruction with inter-
esting texts and tasks.

Thisisvery perspicuousthat alearner and a
teacher get the positive feeling if the process of
teaching and learning isgoing intheright direc-
tion. In the student oriented system, such feel-
ing isvital because such feeling only comes af-
ter doing substantial activity. Students' perfor-
mances of a certain type of task and their feel-
ings of the learning are considered especially
imperative according to Lin and Chain (2010).

The promotion of the computer aided sys-
tem is now very much in demand because it is
expected by the parents also that their kid will
get an up to the mark education, especially in
the matter of language learning. This popular
system is called Computer Assisted Language
Leaning (CALL). Asper thedemand, alot many
products are available but selecting the right
option is a challenge for the authorities.

There are some authenticate soft-wares for
translation also like Oxford Dictionary, Dr. Eye
and for online study like Live ABC asgivenin
Linand Chain (2010) and thesetoolsare widely
used by the students as well as teachers but the
effect of thisisdifficult to measure but impor-
tant one. A researcher is advised to go in this
direction where the impact of the majorly used
tools must be assessed because the wrong im-
pact canruinthelifeaswell ascareer of alearner.

Therearealot of programmeswhich arerun
by the most popular universities al around the
world but in Indiathere is as such no homemade
programmewhich hasworld-widerecognition. The
awareness of these programmesisaso meager in
comparison to the importance and essentiality.

Trinity College’sIntegrated Skillsin English
(ISE), arrangement of 4 testsincludes Reading,
Writing, Speaking and Listening acknowledged
by scholastic organizationsin the United King-
dom. They in the meantime offer a test titled
Graded Examinationsin Spoken English (GESE),
arrangement of 12 times assessments contain-
ing Speaking and Listening and ESOL Skillsfor
Lifeand ESOL for Work testsin the UK. Cam-
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bridge English is also known as ESOL and it
givesasuite of five examinations, incorporating
First Certificatein English (FCE), Certificatein
Advanced English (CAE) and Certificate of Pro-
ficiency in English (CPE). In addition, IELTS
(International English Language Testing Sys-
tem) acknowledged by scholarly organizations
inthe UK, Australia, New Zealand and Canada,
and by numerousindividualsin the USA, addi-
tionally have a place with a standout amongst
the most huge English capability tests on the
planet these days. Importantly, Test of English
asaForeign Language (TOEFL), an Educational
Testing Service item, created and connected
principally for colleges and schoolsin America,
andiscurrently broadly acknowledged in tertiary
foundationsin Canada, New Zealand, Australia,
theUK, and Ireland. The present trial of TOEFL is
Internet based, and is known asthe TOEFL iBT
(Internet Based Test) utilized as an intermediary
for English fulfilling the A cademic Purposes.

Companion framework recommended by Lee
(2008) and Satillo (2005), would do the students
prevalent introductions in composing articles.
Maybethe most yearning ventureto dateis* Fol-
low Me!” which was co-created by Bayrischer
Rundfunk and Norddeutscher Undfunk in rela-
tionship with other German, Austrian and Swiss
systems. Television and Radio segments are
additionally being provided by BBC English by
Radio and Television. The course depends on
the Waystage and Threshold Level determina-
tions of the Council of Europe as per the report
of Council of Europe (1900), orchestrated for their
motivation with the Grundbanstein of the Deut-
scher Volkshochschul Verband, which will give
the ground association to instruct.

The belief of ateacher also works is a big
factor because it is based on the surrounding
and their own learning when they were in the
company of their own teachers. Itisaccordingto
aresearch done at Chilean EFL survey and the
datainterpretation using Atlas-ti qualitative soft-
ware. Belief of ateacher is between knowledge
and action or individualsand their performances.
According to acommon belief of ateacher can be
categorized into two parts core and peripheral.
The core is seen in the instruction of a teacher
and the peripheral isoscillating between thein-
struction and the actual actionin the classroom.
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Only thefew good teachersare ableto deliv-
er what they feel and believe and that isthetrue
flavor of teaching.

Common European Framework of Reference
(CEFR) isfollowed by some of countriesto en-
surethelearning of thelanguage. Ateacherisa
role model for students while learning English
and it is ascertained by research also where 100
percent voters says that it istrue. In another an-
gle, students prove to be equally important in
comparison to teachers and motivation which is
must in learning language as expressed by Diaz
Larenaset al. (2015).

OBSERVATIONS AND DISCUSSION

There are several aspects regarding teach-
ing and learning of English language and they
range from selection of good teaching material
to the new tech-savvy techniques of facilitation
of students, and from teachers training to the
class room statistics. Out of the read reviews
there are many data which tells about the areas
where we need to work on for improving the
language learning process at different levels of
education. A teacher must know thereal factual
dataregarding the teaching learning processand
the training of a teacher generally focuses on
the subject knowledge which is undoubtedly
important but knowing the whole perspective of
teaching is also very important. Such type of
training which focuses more on the awareness
of theteachers about the language teaching field,
which tells them that apart from teachers and
students, teaching aids are more important and
the selection of these aspects and material are
the most important.

Ultimately some prominent challengeswhich
are faced by language teaching fraternity are
over dependency of students on teachers, ad-
aptation of second language alienating thefirst,
rowdy or defiant behavioral pattern, personality
clash, students’ de motivation, Boredom, unpre-
paredness, tardiness and less time in learning
English prescribed in syllabus.

CONCLUSION

Facing these problems and finding the solu-
tioninlinewith thetechnological growth inthe
gadget world prompts the teachers and learners
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to create, develop, and adopt new models of
language teaching and learning with the use of
tools like Macmillan's Employability Skills Re-
source Bank. Adaptation to online teaching is
also a challenge where the awareness of using
Zoom or Skype for it is needed. There are some
other tools for online teaching like Blog de
Cristing, Ricardo Barros blog, Film English,

\iral Elt. Students can record themselveson some
other available tools like http://vocaroo.
com or www.soundcloud.com.

RECOMMENDATIONS

The teachers know Listening, Speaking,
Reading and Writing LSRW activities but they
do not know theterm * Dictogloss’ whichisalso
the same but makes L SRW to be utilized at the
sametimewhichismoreimportant that one exer-
cisecoversall thefour aspectsof LSRW. Inthis
technique, a teacher gives dictation to all the
students and they take notes to recreate the
matter and present it before the other students.
This activity brings avisible change in the lan-
guage learning process of a student. It has been
recommended that the use of authentic concepts
to imbibe the language sense in the studentsis
extremely important because knowing all the
toolsis ok but knowing the use of those tools
effectively ismoreimportant.

LIMITATIONS

Thisresearch is based on the reviews of the
research papers and no actual survey isdoneto
collect the data; so, thisis just to have a view
about the thoughts of alot of educationist about
English Language Teaching and Learning.
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